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FabricAir® Warranty

Ten-Year Warranty

Products: FabricAir® Combi 60, 65, 70, 80, 85, 90; FabricAir® Combi Eco 60, 65, 70, 80, 85, 90

FabricAir (hereafter referred to as The Company) will repair or replace any part or 
portion of a purchased FabricAir® Combi 60, 65, 70, 80, 85, 90 or FabricAir® Combi Eco 
60, 65, 70, 80, 85, 90 System found to be defective in workmanship or material under 
normal use, service, and recommended installation procedures for a period of ten (10) 
years from date of shipment from the company’s factory.
 
This Warranty covers replacement or repair of the equipment (at the Company’s option).

Extended warranties of +5 years (15-year total coverage, years 11-15 prorated) or +10 years 
(20-year total coverage, years 11-20 prorated) may be available for purchase depending 
on project and product specifics. Extended warranties shall provide all protections 
granted in accordance with the FabricAir® warranty. Extended warranties shall be 
recorded on the customer's order confirmation and in the Company's project database.

Five-Year Warranty

Products: FabricAir® Combi 20 and 30; FabricAir® Combi Eco 20 and 30

FabricAir (hereafter referred to as The Company) will repair or replace any part or portion 
of a purchased FabricAir® Combi 20, 30 or FabricAir® Combi Eco 20, 30 System found to 
be defective in workmanship or material under normal use, service, and recommended 
installation procedures for a period of five (5) years from date of shipment from the 
company’s factory. This Warranty covers replacement or repair of the equipment (at the 
Company’s option).

One-Year Warranty

Product: FabricAir® Glass 220 & FabricAir® Poly

FabricAir (hereafter referred to as The Company) will repair or replace any part or portion 
of a purchased FabricAir® Glass 220 or FabricAir® Poly System found to be defective in 
workmanship or material under normal use, service, and recommended installation 
procedures for a period of one (1) year from date of shipment from the company’s 
factory. This Warranty coverage covers replacement or repair of the equipment (at the 
Company’s option).
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Claim Procedures for Warranty

All defective items covered by any of the above warranty programs must be returned 
to the Company with transportation cost prepaid. Current instructions for return 
procedures, provided by the Company, must be followed to receive warranty. Contact 
FabricAir prior to any shipment if in doubt.

General Provisions for Warranty

The FabricAir® warranty covers materials and production of the fabric portion of the 
FabricAir® System only, except products classified as consumables. The warranty is not 
available in the form of a cash payment. Return transportation and inspection cost 
incurred by the Company will be charged to the purchaser/user if returned materials 
is not found to be defective. This warranty does not cover items such as labour, 
transportation, mileage, equipment rental, freight, product loss or parts incurred 
as a result of executing the warranty. The above will constitute the Company’s total 
responsibility. The above warranties will not apply in the event that fabrics are damaged 
from abuse or misuse; negligence; improper installation; alterations by other then 
FabricAir® authorized personnel; damage by flood, fire, windstorm, lightning; abrasion, 
caustic chemicals, exposure to high temperature (over 85°C/185°F), shrinkage or fabric 
discoloration. Oral statements made by employees or representatives of the Company 
will not constitute warranties. The above warranties apply only to the original purchaser/
end-user and original installation and are not transferable. The above warranties apply 
only if the FabricAir® System is designed, in accordance with FabricAir® standards, 
and used and serviced in accordance with FabricAir® installation and maintenance 
guidelines.  


